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HC WELLNESS WANTS TO PROVIDE THE BEST SERVICE
TO ITS PARTNERS, THAT'S WHY WE INTRODUCE YOU
TO OUR CALL CENTER TEAM READY TO HELP YOU AND

OFFER YOU THE BEST ATTENTION.

AUGUST 14, 2023



MEET OUR TEAM

CUSTOMER SERVICE EXECUTIVE

CÉSAR ROJAS
CUSTOMER SERVICE EXECUTIVE 

ARTURO MARÍN
CUSTOMER SERVICE EXECUTIVE

GLORIA SILVA

CUSTOMER SERVICE EXECUTIVE

MAURICIO ACEVEDO
CUSTOMER SERVICE EXECUTIVE

PRISCILA SOTO
CUSTOMER SERVICE EXECUTIVE

JOCELYN HERNÁNDEZ 

CUSTOMER SERVICE EXECUTIVE 

EMILIO RUIZ

CUSTOMER SERVICE MANAGER

FERNANDO AGUILAR



WELFARE
TOTAL

Make enrollment or repurchase

Provide you with information about the status of

your order. 

Inform you about our products and business plan

Support you in updating your personal data

Answer any questions that may appear

Remember, our Call Center team provides customer

service and can support you in the following

activities:
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